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Give your agents control

Agent control gives your team the fl exibility to log in and out of ACD queues to cope 

with fl uctuating call traffi c. Up to the minute call queue information and customisable 

alerts allow managers and call centre staff to see their performance in real-time. Don’t 

keep your callers waiting! Call Completion Codes encourage faster ‘wrap up’ times and 

more traceable results.

Want to be covered?

Peace of mind with Call Recording, always proving who said what. Disputes can be 

resolved quickly and painlessly saving you time, money and hassle. Stop-start recording 

enables credit card bookings to be taken over the phone with PCI Compliancy, plus it’s 

also an ideal training tool for your team such as sharing effective sales calls, reviewing 

telephone skills and more.

Real-time call
volume chart 
by the hour

Colleague 
Presence status

Number of 
abandoned calls

Number of current
queuing callers



UNIVERGE® SV9100 – Empowering the Smart Enterprise

Cool, calm and collected contact centers

Today’s customer expects to be able to communicate with your business in their 

own time in whatever way they choose. The increase of online ordering and reduction 

in telephone enquiries means a contact centre needs to adapt quickly. The SV9100 

Contact Center suite provides you with all the tools necessary to make each interaction 

between your customers and your business quick and easy. Between improved 

response times, reduced abandon rates, lower operating costs, and increased revenues, 

both you and your customers will see a rapid return on your investment.

5 ways to transform your contact center

1  Improve your customer service – Skills-based routing means callers experience 
quicker, more efficient service

2  Measure and manage your team – Judge their performance on a daily basis with 
customised reports

3  Keep your customers satisfied – The Callback feature means customers who are 
unable to hold can leave a message and receive a call back

4  Deliver multimedia easily – Multimedia Queuing delivers all your communications 
to your agents in the familiar way calls are delivered and prioritised

5  Motivate your team – Dynamic wallboards encourage healthy competition between 
agents with performance levels displayed in real time

Smart Contact Centre
Advanced solutions for demanding customers
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Quick, easy and cost-effective, NEC’s new InReports 

makes the ideal starting point for call management. Call 

performance is critical to your teams’ productivity as 

well as levels of customer service. InReports provides 

24/7 monitoring and analysis of your entire companies 

communications via a browser.

It then produces pre-defi ned, graphically enhanced re-

ports which are presented clearly in a number of different 

ways: Lists, Charts and Wallboards.

InReports – Call management made simple 
Business benefi ts of InReports include:

> Easy evaluation of your teams communication 

performance

> Real-time business critical stats e.g average answer 

time, unanswered calls

> Wallboard display stats for team motivation

> Pro-actively deter unauthorised calls

 



UNIVERGE® SV9100 – Empowering the Smart Enterprise

60-line DSS Console8-line Key Module 

DT410 DT430 & DT830 DT430 & DT830 DESI-less DT830CG Colour Display

DT830DG & DT830CG IP Desktop Telephones 
as DT830 IP plus:
> 12, 24 or 32 programmable keys (modular support)
> Navigation cursor & Directory dial key
> Gigabit Ethernet
 
DT830CG IP Desktop Telephone above features plus:
> Full colour backlit LCD display - large size (105.5 x 67.2 mm)

DT820 IP Desktop Telephones
> 6-key and 8-key DESI-less model (expandable to 32)
> Backlit LCD display & Line keys
> Hands-free
> Headset support, optional EHS support
> Navigation cursor & Directory dial key
> XML open interface capabilities
> Soft keys/LCD prompts
> Call history
> VoIP encryption
> Network support 10/100 Ethernet (Opt 1G)
> Wall mountable
> Display: greyscale, backlit, 93.3 x 27.7 mm or 70.04 x 61.04 mm

For full range and details per model go to www.nec-enterprise.com

DT410 Digital Desktop Telephone
> 2-key non-display or 6-key display
> Backlit keypad (6-key model)
> Entry level phone
> Hands-free, Half Duplex
> Soft keys / LCD prompts
> Directory dial key: 10 Feature Key support
> Wall mountable
> Message waiting indicator

IP and Digital Desktop Telephones

DT430 Digital Desktop Telephones
> 12, 24 or 32 programmable keys (fi xed terminals) 
> Backlit keypad
> Backlit Line keys
> DESI-less (8-line display) version
> Hands-free, full duplex
> Headset support, optional EHS support
> Soft keys/LCD prompts
> Navigation cursor & Directory dial key 
> Call history
> Bluetooth support (BCAZ)
> Wall mountable

DT830 IP Desktop Telephone 
as DT430 plus:
> Network support 10/100 Ethernet
> Backlit LCD display
> XML open interface capabilities
> VoIP encryption

14
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€ €

Smart Scalability – Scale more e�  ciently

Grows with your business – From 10 to over 800 users

Handsets for every work situation – IP DECT, WiFi & Terminals

+

Business boosting applications – Extend your communication

Call Management Mobile Extension


ManagementContact CenterUnifi ed MessagingUC & C
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Valuable Pillars on which to Build the Smart Enterprise

NEC combines its advanced technologies, services and knowledge to help ensure the 

safety, security, effi ciency and equality of society – enabling people to live brighter, more 

enriched lives.

Combining our capabilities and rich portfolios in Communications and IT, NEC can 

provide government authorities, individuals and enterprises with solutions that cover 

the full spectrum of their operations. The level of integration between NEC’s network, 

server, storage and enterprise communications solutions highlights the power of these 

technologies – and reinforces the benefi ts our customers receive.

Smart Enterprises leverage these technologies to optimize business practices, drive 

workforce engagement and create a competitive edge. This is how NEC empowers 

the Smart Enterprise, and why the Smart Enterprise relies on NEC.

www.nec-enterprise.com

About NEC Corporation - NEC Corporation is a leader in the integration of IT and network technologies that benefi t businesses and people around the world. By providing a combination of products and solutions that 
cross utilize the company's experience and global resources, NEC's advanced technologies meet the complex and ever-changing needs of its customers. NEC brings more than 100 years of expertise in technological 
innovation to empower people, businesses and society. For more information, visit NEC at http://www.nec.com
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Corporate Headquarters (Japan)
NEC Corporation

www.nec.com

Australia
NEC Australia Pty Ltd 

au.nec.com  

Americas (US, Canada, Latin America)
NEC Corporation of America

www.necam.com

Asia Pacifi c
NEC Asia Pacifi c 

www.nec.com.sg

EMEA (Europe, Middle East, Africa)
NEC Enterprise Solutions 

www.nec-enterprise.com
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